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Abstract

The research aims to explore the views of officials of public relations to a
Sudanese working abroad Affairs on a number of things represented in enabling a
researcher of the study to answer the questions that have been identified , which focus
on:

1. To identify the strategies used by the most prominent public relations departments to
build a mental picture of institutions and the factors influencing it.

2. As well as to build the nature of the efforts made by the public relations departments
in this field.
3. To recognize the extent of the rehabilitation of public relations officials in the

Sudanese working abroad device and the extent of cooperation between those
departments and the public focus of the study due to the fact that departments are
working to ensure the success and enhance the image of the device in the community.

4. It also tries to figure out the extent of awareness of senior management of the device
to the role of public relations in building a mental picture and the factors influencing it.

The researcher used a number of methods of data collections marked by the
questionnaire and personal observation and interviews with a number of officials of the
Sudanese working abroad device, followed by descriptive analytical method for
information. To achieve the results of the collected data, the researcher used SPSS
program.

The researcher achieved the following results:
1. Poor communication with the employees of the institutions affects the lack of

familiarity with communication skills.

2. Improving the mental image of institutions requires qualified staff and has
sufficient experience to communication skills.

3. Expanding department services for the clients who need some services to be
done by Sudanese working abroad device.

The main recommendations accomplished by the researcher are:

1. Working on the ways to support the origination of science that make valuable
advancement in services.

2. Introducing electronic system in a Sudanese working abroad to facilitate
services.

3. Expanding services to the beneficiaries of the device services.

4. Introducing communication skills as a syllabus in universities of their
importance.

5. Working on a mechanism to attract Sudanese workers abroad and obtain funds
in the state budget to raise the economy (remittances).
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